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VSC Orthopaedic Surgery Referral Guidelines 

Clinic Location: Valley Specialty Center 2nd floor       
751 S Bascom SJ, CA 95128 

 

Clinic Phone: (408) 793-2520  

Clinic Fax: (408) 885-7080  

 

This information is designed to aid practitioners in making decisions about 

appropriate medical care. These guidelines should not be construed as dictating 

an exclusive course of treatment. Variations in practice may be warranted based 

on the needs of the individual patient, resources, and limitations unique to the 

institutional type of practice.   

   

  

ROUTINE Referrals do NOT require provider-to-provider communication. 

 

All URGENT Referrals (i.e. must be seen in <48hrs) require provider-to-provider 

communication. If you need help assessing urgency, please contact the VMC 

Ortho Consultant listed on AMION. 

 

As most referrals are not urgent and all referrals are triaged by attendings, 

the VMC Ortho Dept recommendation is to submit referrals as ROUTINE. 

 

 
Valley Specialty Center 

751 South Bascom Avenue 
San Jose, CA 95128                    
Tel:  408-885-5000    

scvmc.org    
 

 

 

 

 

E-CONSULT DISCLAIMER: 

E-consults are based on the clinical data available to the reviewing provider and 

are furnished without benefit of a comprehensive evaluation or physical 

examination. All advice and recommendations must be interpreted considering 

any clinical issues, or changes in patient status, not available to the reviewing 

provider. The ongoing management of clinical problems addressed by the e-

consult is the responsibility of the referring provider. If you have further 

questions or would like clarifications regarding e-consult advice, please contact 

the reviewing provider. If needed, the patient will be scheduled for an in-office 

consultation.   
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HIP AND KNEE ARTHRITIS/JOINT REPLACEMENT PATIENTS 

 
Place ROUTINE referral to Ortho – Hip & Knee Arthritis/joint replacement for any patient with 
advanced hip or knee arthritis who is interested in pursuing a joint replacement for treatment 
AND who is or can be optimized for surgery (nb: cases are NOT booked until a patient is 
optimized). 
 
Advanced Hip and Knee Arthritis Refractory to non-op treatments 
 
Please advise those interested in total joint replacement that the following are pre-requisites for 
candidacy for surgery: 

- Non-smoker 
- No alcohol/illicit substance abuse (should have negative utox in system if prior history) 
- BMI < 40 (above can be considered if refractory to multiple wt. loss interventions) 
- A1C <7.5 if diabetic 
- Stable housing for post-operative care 
- Dental clearance (note in Epic or dental clearance form from VSC complete) 
- Treated HCV/HIV 
- No active infections or open wounds 
- Documentation from PCP/cardiology when necessary that medically optimized for major 

elective orthopaedic surgery 
 
The above does NOT have to be done prior to a patient being seen for consultation but is a 
prerequisite for surgery.  Those who are very eager to book surgery when seen in consultation 
should come to the visit with the above completed 
 
Status-post Total Hip or Total Knee with Pain 
 
Patients who already have a total joint and have acute pain should have XRs of the affected joint 
and ESR and CRP done to help evaluate periprosthetic joint infection (PJI).   
 
If the joint was done at an outside hospital and the op report and implant records are not in care 
everywhere, patient should be advised to obtain them and bring for upload to the media tab. 
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PEDIATRIC ORTHOPAEDIC SURGERY 
 
Place ROUTINE referral to Ortho – Pediatrics for any patient with an acute fracture, joint injury, 
congenital or pathologic MSK concerns.   
 
Pediatric Hand injuries should be referred to HAND SURGERY. 
 
NB: Peds Ortho clinic is only on Fridays at VSC co-staffed by Stanford Peds Ortho Contractors.  
Please do not promise a f/u time frame to pts/families or have staff call/message the Ortho staff 
for referral status checks.  The VSC Ortho team will coordinate appointments based on attending 
triage of the referral.  Patients/families can call the VSC Ortho Clinic with any questions. 
 
Please be sure that recent XRs of relevant joints/bones of interest are in epic before a referral 
is placed.  If outside images were done, please have family bring CD to have uploaded.  You can 
also take photos of any records and upload them to clinic notes or media tab.  If unable to 
obtain OSH XRs/reports, recommend repeat XRs be done to help facilitate triage.  Seeing XRs is 
critical for accurate triage. 
 
Any concerns about septic arthritis or acute operative injuries should be discussed with the 
on-call VMC Orthopaedist for advice.  Patients with potentially operative pathology should be 
kept NPO and directed to VMC ED since that is the only hospital in the SCVH system where a 
child/adolescent can be admitted and cared for comprehensively. 
 
Pediatric DME/Splint requests: 
You can place splint, boot, wrist brace, buddy strap and crutch orders in epic and direct 
pt/family to VSC cast room M-F 8:30-4pm if unable to provide at your site of care.  You can call 
the Ortho Cast Room at 408-885-3471 if you have any questions about obtaining 
equipment/immobilization. 
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Non-Op MSK 
 
Place ROUTINE referral to Ortho – Injections/Non-op MSK for any patient who needs skilled 
non-op specialist evaluation and treatment.  See below for list of MSK pathologies that might 
benefit from referral if refractory to non-op treatments provided in primary care. 
 
Shoulder 

• Rotator cuff tendinopathy 
• Mild to Moderate glenohumeral joint arthritis 
• Adhesive capsulitis 
• Biceps tendinopathy 

 
Elbow, Wrist & Hand 

• Lateral epicondylitis (Tennis elbow) 
• Carpal tunnel syndrome 
• Cubital tunnel syndrome 
• De Quervain's tenosynovitis 
• Trigger fingers 

 
Hip & Thigh 

• Trochanteric bursitis 
• Hamstring strain 
• Quadriceps strain 
• Femoroacetabular impingement (FAI) 
• Mild Hip osteoarthritis 

 
Knee 

• Patellofemoral pain syndrome 
• Patellar tendinopathy 
• Mild to moderate Knee osteoarthritis 

 
Lower Leg & Ankle 

• Achilles tendinopathy 
• Shin splints (Medial tibial stress syndrome) 
• Ankle sprains 
• Plantar fasciitis 
• Peroneal tendon dysfunction 
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SPORTS 
 
Place ROUTINE referral to Ortho – Sports (upper extremity) for any patient who has exhausted 
non-op treatments (ie rest, ice, activity modification, Tylenol/NSAIDs) and has upper extremity 
pathology that might benefit from surgical evaluation.   
 
Imaging (XR and MRI when indicated) should be available in epic prior to referral placement. 
 
Below is a list of potential upper extremity pathologies treated by Ortho Sports surgeons: 
 

• Rotator cuff tears and arthropathy 
• Advanced glenohumeral joint arthritis 
• Shoulder instability 
• Shoulder labral or biceps injuries 
• Adhesive capsulitis 
• AC or SC Joint injuries 
• Refractory lateral epicondylitis 
• Elbow instability 
• Elbow osteochondral defects 

 
Place ROUTINE referral to Ortho – Sports (lower extremity) for any patient who has exhausted 
non-op treatments (ie rest, ice, activity modification, Tylenol/NSAIDs) and has lower extremity 
pathology that might benefit from surgical evaluation.   
 
Imaging (XR and MRI when indicated) should be available in epic prior to referral placement. 
 
Below is a list of potential lower extremity pathologies treated by Ortho Sports surgeons: 
 

• Femoroacetabular impingement (FAI) 
• Hip labral pathology in absence of hip arthritis 
• Patellar instability and maltracking 
• Knee ligament injuries in setting of no or mild OA 
• Knee meniscus injuries in setting of no or mild OA 
• Pathologic knee alignment in setting of no or mild OA 
• Knee osteochondral injuries 
• Ankle osteochondral injuries 
• Ankle instability 
• Achilles tendon tears 
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TUMOR 
 

Place ROUTINE referral to Ortho – Tumor for any patient with pathologic MSK bone or extremity 
soft tissue finding. 
 
Please ensure relevant imaging is available for review in Epic to help facilitate triage. 
 
As of August 2025, VMC Ortho no longer has an MSK Onc Fellowship Trained specialist, so 
patients with concern for malignant MSK pathology should be referred externally for evaluation 
and treatment. 
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FRACTURES/ORTHO TRAUMA PATIENTS 
 

Place ROUTINE referral to Ortho – Fractures for any adult patient with an acute fracture or 
history of fracture with concern for non-union, malunion or implant concerns. 
 
Please be sure that recent relevant XRs or CTs of affected bones/joints are available in Epic at 

the time a referral is placed to help facilitate accurate triage. 

Any concerns about injuries that might warrant emergent evaluation should be discussed with 
the on-call VMC Orthopaedist for advice.  Patients with potentially operative pathology should 
be kept NPO until advice is obtained. 
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HAND 
 
Place ROUTINE referral to HAND SURGERY for all pediatric and adult hand injuries or pathology.  
This is a joint workqueue between VMC Ortho and Plastics managed by P41 Hand specialists. 
 
 
 

SPINE 
 
Place ROUTINE referral to NEUROSURGERY for all adult spine injuries or pathology.  As of 
December 2025, there is no Ortho Spine specialist at VMC. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Revisions: 

● June 2017, content and formatting 

● Oct 2017, formatting 

● Nov 2017, content 

● May 2018, content and formatting 

● December 2025, content and formatting 

 
 


